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MEETING PROTOCOLS/RESOURCES
• Meeting will be recorded.
• Please place your questions in the chat.
• You will receive a copy of this presentation and any links will 

be clickable to access resources.
• Please visit our website @ https://gcsnc.com/counseling
• If you have further questions, call, email or visit your child’s 

school counselor. 
• Follow Counseling Services on Instagram and X 

@CounselingGCS
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https://gcsnc.com/counseling


Gwendolyn Moore
School Counselor, SCALE Greensboro

Stephanie Preston
2024-25 School Counselor of the Year
School Counselor, The Middle College at 
GTCC – High Point

Today's 
Presenters



• School counselors hold a Master's Degree and 
meet the NC state licensure standards. 

• They uphold ASCA (American School 
Counseling Association) ethical and 
professional standards. 

• School counselors design, assess and 
maintain a Comprehensive School Counseling 
Program to support student needs from three 
primary domains:
o Academic
o Career/Post-Secondary
o Personal/Social Wellness

Credentials 
and the 

Programming



Direct 
&

Indirect 
Services

GCS counselors provide Direct services which are 
in-person interactions between the student and the 
school counselor. Direct services account for 80% of 
the counselor's duties. This may include but is not 
limited to providing classroom counseling lessons, 
small group, individual counseling, and appraisal 
(data collection/analysis).

GCS school counselors provide Indirect services 
which are provided on behalf of students as a result 
of the school counselor’s interactions with others. 
Indirect services account for 20% of the counselor's 
duties. This may include, but is not limited to case 
consultation, collaboration efforts (w/teachers, 
parents, community stakeholders), and referrals.

School 
Counseling 

Services



Direct 
Counseling 

Services
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Services



Consultation: Consultation happens daily for school counselor. 
We consult with teachers, parents, administrators, and outside 
agencies on behalf of students. This is an ongoing process that is 
driven by student needs.

Collaboration: School counselors collaborate everyday. They 
work on plans for academic success, attendance improvement, and 
social emotional wellbeing. Students need supportive plans in place to 
reduce barriers and collaboration with many stakeholders is required 
to accomplish that.

Referrals: Counselors make referrals on a case-by-case basis 
as needed. Referrals include food support, transportation, and more 
in-depth counseling therapy. 

Indirect 
Counseling 

Services
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Academic 
Development

Elementary
- Learning Styles

- Goal Setting

- Study Skills

Middle
- Organization & Time Management

- Engagement in Challenging Coursework

- Focus on Critical Thinking Skills & Motivation for Learning

- Participation in Enrichment & Extracurricular activities

- Career Development Plan (CDP) Created in 8th Grade

High
- Graduation/4-Year Plan

- CDP Reviewed and Updated in 10th Grade

- GPA & Promotion Policies

- Enrollment in Advanced Coursework

- College Planning & Financial Aid

School 
Counseling 

Services



Empathy/Feelings
Coping skills
Communication and listening skills
Conflict resolution
Building positive relationships
Collaboration and teamwork
Cultural awareness & sensitivity
Decision making skills
Managing Stress/Mindfulness
Mental Health Support (1:1/Small Groups)
Social Media & Digital Citizenship (Middle/High)

Personal/Social 
Development

School 
Counseling 

Services
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Informed and 
Parental Consent
Obtain Informed Consent: Parental consent 
is required for minors.



Career 
Development

Career Awareness Career Exploration

College & Career Fairs, speakers Enrollment in Career & Technical 
Education Courses

Work based Learning Opportunities 

College Foundation of North Carolina 
(CFNC) Resources (PAWS in Jobland)

Rubin Education – Aspire 

Interest Inventories – YouScience in 
7th & 10th Grades

CFNC Resources – NC Careers 

*New* Career Development Plans 
(CDP) in 8th / 10th Grade

Classroom lessons & yearly course 
registration process

Graduation & Post-secondary 
planning



Accessing Your 
School Counselor

A student can access their school counselor in 
the following ways:
•Self-referral
•Referral from a friend
•Teacher referral
•Parent referral
•Administrative or office referral

Parents can reach out to their school 
counselor by contacting the school directly. 
Email and Canvas messages are also good 
ways to connect with the counselor.



Questions?

Questions & Dialogue
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